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EASTERN ILLINOIS UNIVERSITY 
Charleston, Illinois 
HARRY READ, Director of Information and Publications (217) 581-2820 
FOR IMMEDIATE RELEASE 
Aug. 20, 1981 
CHARLESTON, IL--"Fundamentals of Quality Circle," a workshop for executives 
and staff members of small businesses, will be held at Eastern Illinois University 
on Thursday, Sept. 17 from 8 a.m. to 11:30 a.m. 
The Eastern Illinois University Community Business Assistance Center offers 
the seminar in cooperation with the Office of Public Service and Development. 
A spokesman said the seminar "will show the techniques needed to implement a 
program that can transfer your employees into a highly-skilled team that can per-
form with expertise and precision." 
The spokesman said the Quality Circle program has been shown to reduce errors 
and enhance quality, increase employee motivation, improve companv communications, 
promote personal and leadership development, and promote cost reductions in business 
and indus try. 
Fee for the workshop is $75 and checks should be made payable to Eastern Illinois 
University. Registration should be made through the Office of Public Service and 
Development, Eastern Illinois University, 104 Old Main, Charleston. Registration may 
also be done by telephone (217) 581-3817. 
The session will be held in the Effingham Room of the University Union. 
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